Supplementary Modules to the Core Cultural Formulation Interview (CFI)
7. Coping and Help-Seeking
Related Core CFI Questions: 6, 11, 12, 14, 15 Some of the core CFI question are repeated below and are marked
with an asterisk (*). The CFI question that is repeated is indicated in brackets.
GUIDE TO INTERVIEWER: This module aims to clarify the individual’s  ways  of  coping  with  the current problem. The
individual may have identified the problem as a symptom or mentioned a term or expression  (e.g.,  “nerves,”  “being  on  
edge,”  spirit  possession),  or  a situation (e.g., loss of a job), or a relationship (e.g., conflict with others). In the
examples below, the individual’s  own  words  should  be  used  to  replace  “[PROBLEM]”.    If  there  are  multiple problems,
each relevant problem can be explored. The following questions may be used to learn more about the individual’s  
understanding and experiencing of that problem.
INTRODUCTION FOR THE INDIVIDUAL BEING INTERVIEWED: I would like to understand the problems that bring
you here so that I can help you more effectively. I will be asking you questions about how you have tried to cope with
your problems and get help for them.
Self-coping
1. *Can you tell me more about how you are trying to cope with [PROBLEM] at this time? Has that way of
coping with it been helpful? If so, how? [RELATED TO CFI Q#11.]
2. *Can you tell me more about how you tried to cope with the [PROBLEM] or with similar problems in the past?
Was that way of coping with it helpful? If so, how? [RELATED TO CFI Q#11.]
3. Have you sought help for your [PROBLEM] on the internet, by reading books, by viewing television shows, or
by listening to audiotapes, videos or other sources? If so, which of these? What did you learn? Was it
helpful?
4. Do you engage by yourself in practices related to a spiritual, religious or moral tradition to help you cope with
your [PROBLEM]? For example, prayer, meditation, or other practices that you carry out by yourself?
5. Have you sought help for your [PROBLEM] from natural remedies or medications that you take without a
doctor’s  prescription,  such  as  over-the-counter medicines? If so, which natural remedies or medications?
Were they helpful?
Social network
6. *Have you told a family member about your [PROBLEM]? Have family members helped you cope with the
[PROBLEM]? If so, how? What did they suggest you do to cope with the [PROBLEM]? Was it helpful?
[RELATED TO CFI Q#15.]
7. *Have you told a friend or co-worker about your [PROBLEM]? Have friends or co-workers helped you cope
with the [PROBLEM]? If so, how? What did they suggest you do to cope with the [PROBLEM]? Was it
helpful? [RELATED TO CFI Q#15.]
Help- and treatment-seeking beyond social network
8. Are you involved in activities that involve other people related to a spiritual, religious or moral tradition? For
example, do you go to worship or religious gatherings, speak with other people in your religious group or
speak with the religious or spiritual leader? Have any of these been helpful in coping with [PROBLEM]? In
what way?
9. Have you ever tried to get help for your [PROBLEM] from your general doctor? If so, who and when? What
treatment did they give? Was it helpful?
10. Have you ever tried to get help for your [PROBLEM] from a mental health clinician, such as a counselor,
psychologist, social worker, psychiatrist, or other professional? If so, who and when? What treatment did
they give? Was it helpful?
11. Have you sought help from any other kind of helper to cope with your [PROBLEM] other than going to the
doctor, for example, a chiropractor, acupuncturist, homeopath, or other kind of healer? What kind of
treatment did they recommend to resolve the problem? Was it helpful?
Current treatment episode
12. What were the circumstances that led to your coming here for treatment for your [PROBLEM]? Did anyone
suggest you come here for treatment? If so, who, and why did he or she suggest you come here?
13. What help are you hoping to get here [at this clinic] for your [PROBLEM]?
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