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The two parts of this appendix are numbered 4 and 5 as this is the numbering of the relevant sections of

the Project Stage 1 Report in January 2006.

The first part of the Appendix presents the findings of the on-line Survey of Current Cross-Cultural
Training Practice in the Australian Public Sector, conducted during Stage 1 of the project, from 16
October to 23 December 2005. The Appendix consists of the responses of 105 individuals from 89
organisations as presented in Section 4 of the original Stage 1 Report, January 2006. The summary and
discussion sections of that report have been incorporated into the final report, above.

>?#@31,&A#/(#0311&-*#B15)*+)&BH#2034*3154#$15+-+-6#D""2D""EH##

This 39-item survey was designed for public sector and community organisations that had conducted any
form of cross-cultural training for staff or volunteers over the five-year target research period. Some
organisations that had not conducted formal CCT for staff but had provided other forms of support to
develop staft cultural competence, including mentoring, using interpreters and ethnic community groups
also responded to the survey. Survey results are presented below in order of the 39 questions, organised
into related sections.

>?D#BL/(+48&#/(#G165-+.5+/- #
Organisation category

Principal location

Size of workforce

Position of respondent

>?H#01/..2034*3154#$15+-+-6#7)*+,+*A#
Number of CCT Workshops 2000-2005
Number of participants

Scheduling of training

Employment category of participants

Type of CCT Programs

Duration of CCT Programs
Mandatory/voluntary training
Accredited/Non-accredited training
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Training Objectives
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4.5.6 Criteria for Measuring Return on Investment in Training
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1=1)$/0#%('#)$*)&/0#$>%600$4)$4) B SRPOBIBHES, *FFBE0%&:$4'- @5++/36<$
|A%) HY%+ 3%+ $'$H+'063%35%$)3:96*+3() 345> ) * FASE05H+$%68) $%68.8/)&$ 36 $-+3-)*3&$+2)307<$
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"3H)*)&HB$)IC+7()3HS 36 & HIOE, -HYo+3$>'8$-YoH)6SATS'S (%3 + %# TS+, $%)82+36)3H&S &BH:)%*$('%63$
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I"#$%&" ()*#+%",($()-$%-"(%0.#)*#)/$UB-YH (%$1,2(3$%40)* 14-(*%#) %5667 %8)*%5669:%

&% ",(;-,8#)#)/% $1,2(3<% 8)% #==(*#8-(% '0B- S PER% 8)*% 8% >0)/#-1*#)8>% (28>18-#0)% $1,2(3% 2(,(¢
40)*14-(*% 02(,% 8)% @ @:;=0)-"984(, #8296 A1>3% 566 7% -0% AL RO BERUTGH] % #)*H2#+18>% - 8#)#)/%
'8,-#4#'8)-$% #)% BCY%/,01'$%.,0=% B@%/02(,)=()-% 8)*% 40==1)#-3%0,/8)#$8-#0)$:%"(% D, (;| 8#)#)/% E1
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0,#/#)8>%E-8/(%5%L ('0,-<%A1>3%5669<%8$850%$HEBoEN68) 2/6*#$4 TESHE)YBY60.%-"8-%, ('0,-%
"82(%G(()%#)40,'0,8-(*Y54)(%.#)8>%, ('0,-<%8G02(:%

CG$@2'3%26,.,.7$B42-'H$$  $
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),7(-"8198("8(:$;<"2=$2>;(02=(/'012123(-"3'0%;(

I"H#390& () H$ ($%+&,)-)%+.,/$)/B(+) & 0SEHY&HIH . +,) LHS ($,"HE2HI 4&+%6")-I$($,"H$56/,&+*)+.$%6 T*)-$/#
%0'%06%+,) . $H+HS+$B HOSI" HSAH A&+%")-+*$2)/,&)76,) . B'(S,"HS/+ 3% HS) /S I S&HYEH H. +,) 1#9).$,") S&HI%

)7, 7(?2$2=$'( (

H3+HS$ ;<= >?79,@
A+*#% BC; =D9>@
I'+*$ CBC B??@
), 7.)(@3%(
Age of participants Descriptive Statistics (cctpr515.sta)
Lower Upper Quartile
Mean Median Minimm Maximum Quartile  Quartile  Range
Females 37.72 37.00 17.00 70.00 28.00 46.00 18.00
Males 37.09 37.50 20.00 70.00 28.00 43.00 15.00
Persons 37.51 37.00 17.00 70.00 28.00 45.00 17.00

I'HS 3H2)+.$ +HAHS ($ -& 1E-6* 68&+*F ,&+).).45 VoA RGN >F 04#+8/9B I"HS +4#$ | &6-,68#S (3 3+ 4/$ +.2$

(H3+#$8+/$1#&0S/)3)*+&F$8),"$,"HE A BENEB D ) 4" OS*+8AHES, "+ $( &$3+#/9%

I"HS+AHSY& () HS (B, HS&HIY' 24 ID)ISA# #&+0$0'6.448$,"+.$, "+ $'($, "HE56/,&+*)+ $8' &G (&-H#$+/$+$8
+.2% ,"#$ 56/,&+*)+.$ %67%)-$ /#-,'&$ 8 &G (&-#S$ +.28 )/$ &HYo&HIH. +,)1#$ (B +*$ 76,5 "#$ 0'6.4#/,% +.23 ™

-"'&,19%$

I'#8%& () *+,8-./"+0,1%.2"3'45+6"0# . #& . 03'4& 7 4/ % $&% & '+9$4/%.- "4 -. <+$% '9+%8& '=#%&1'45.3"07#>". 03"

43%7&1'%&4, +03&0/4'=<+-3'+$/-"0&4>@"

65 years and over b T 1
60-64years Males —Iij“ Females
55-59 years
50-54 years |
45-49 years | | |
40-44 years | | |
35-39 years | |
30-34 years 1| |
25-29 years | |
20-24 years 1 | | |
15-19 years T ] l [ ]
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=1 $(>&(+0SH &3+, Vo PHSHUSH*-$ #3% (Y 1H#&+) Yo 1-$+%o-/HS' H# ('A%
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20 12 8
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%0&").35:*"4"30$*3"9.3&" * 0&&"(,'()*8.3"* &+0(*.("* &30'('()* 93.)308* ;'&+* 0% %3.--7%2$&230$* %.89. ("(&:
<.&* 0$$* 3"-9.(,"(&* ;+.% '(,'%60&" * &+0&* &+"5* +0,* 0&&"(,",* 93"4' 2% ==>* O(-;"3" * &+"* 22"-&' (*
"-%3'@'()* &+"3*&30'('():* A(* &.&0$6* LBC* ;@& *B*8'%"4" 6+ 3"9.3&'()* DIE*, ##"3"(&* &30'('()*
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I'H$ TEH#)1*+$ 4(6)1H#1S 2)H$ +'(1#$ 2*+'S &S OUNOBEH (S (-$ 4(+E+$ WHI&HHTS +($ 4)(115463+6)&3$
A(%%06 . *48+%(.BSL(Yott$(-$2" 4" S2H)HS THI*EH)H THEESOQ A&+ H$I09FWBHEBABIS08)+*4*08&.+1D<$

I"#$ 4(6)1#1$ (($ 20G*./$ 2*+"$ * +#)0)#+#)1$ 2#)#S 0)(E*THTS -()$ 0(3*4#S$ (-*4#)1$ AKDS &.7$ *%6%*/)&+
7#08&)+%#.+$1+8&-SABHD<S$L #$+)&*. 5+ #523856) EB(BHTES() SQ K $1 (4*&3$1#) E*4#1$(—-*4#) 1<$$
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200
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&
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#35721#,3)&

B741,9%0>-,274%5& 10/#3#38& :/4& #3& 0%4.,34%& 1,& 2"/38#38& 5%9,80/."#24<& 0%4.,34%& 1,
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1=low 2=below avg 3= average 4= above avg High
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- 1$0(
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")-14"0#.12%5#, Y *DH)>12,#, 6 4#8)* 2408 (#.2* 2"Y#.17+4, 41 A#>2 # #5471/0,"), 4#,647%+#
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40.8% 224
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200
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11.8%
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5 11
0 L] L] L] L]
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+>)6%! &' (()*#&! &tt+#,8H,0+51&,-.,/,0+.0%)! . 1#=061+.8&2%*&! , I1#=06!/ *&H#!& 81 7'Y%&#,).&!>'#1 . )#!, 1#=%!10) @ (+

YH=%I5+&HI T'%&H,).1(+,*;|A%%!" @A, &O'&&,).|)/1H=96! &H#+ERIGERHE!)\H=%!&. -,/ 0+.0%! . 1#=0%]
1,11%*% #1+6%*+-%!80)*%&; !
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"6%*+-%!G+#,.-H! [;JI! "6%*+-%!G+#,.-14H!l KL;M:4! INIO!3P:!
250
41.7%
209
200
150 23.8% —
119 113
100
10.0%
50
50
2.0%
10
0 L] L] L] L]
1=low 2=below avg 3=avg 4= above avg 5=high
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300

250

200

150

100

50

<:#354#)=5%&(4)B>) @C+D*B)

E)F)GH?)

49.4%
251

23.6%

20.9%
106

4.7%

1.3%
7
| e—

24

[ 1

120

1=low

2= below avg

3=avg

4= above avg

5= high
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300

250

200

150

100
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<#354#)=5%&(4>)) ?2+A*%)  <#354#)=5%&(4)B>)) UP+CCB) E)F)GH*)
49.0%
248
26.7%
19.4% —
98
4.0%
1.3% 20
: 1
1=low 2=Dbelow avg 3=avg 4= above avg 5=high
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L #,<$=.0>5'27'$0)$@+&'2$145+42'/$

%8+, - ) JC) 4.5)=&1L) 7-7) ,L#) F".;"8=) -/1"#8+#R() /. 56#7:#) 8/7) &I T#"+,81-1;) .9) ,L#) 1&+,.=+P)
'868#+)8/7)<#6-#9+).9). L#")186,&"#+>)
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250 43-8%
223
200
150 26.1% 25.1%
133 128
100
50 4.1%
0.8% 21
4 ,_|
0 | — T T
1=low 2=below avg 3=avg 4= above avg 5=high
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200
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0.1% 21
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300
48.8%
248
250 40.9%
208
200
150
100
9.3%
47
50
0.0% 1.0%
0 5
0 L] L] L] L]
1=low 2=below avg 3=avg 4= above avg 5=high
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E.5F:#-+./111 G;-/!.<!HIDCID!
E.55%/,11
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6", #$+=!
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300 S
250
200 32.5%
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50 9
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4 14
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200 174
150
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2 | |
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1=low 2=below avg 3=avg 4= above avg 5=high
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9&#,/%63%!3-0&%06!4+#$!"")=!
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200

150
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106 o
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6
0 L] L] L] L]
1=low 2=below avg 3=avg 4=above avg 5= high
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|
61.4%

General cultural
awareness

Specific cultures :| 1.4%
Specialised eg health :| 1.4%

Work w/interpreters I 4.8%

o

Work w/cultural diversity 25.59

Manage cultural diversity I 4.1%

Train trainer :| 1.4%
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1 hour |4.2%
2 hours I 9.1%

3-4 hours 19.6%

1 day 62.9%

2 days :| 2.1%
3 days ]0.7%

More than 3 days ]1.4%
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02005 0.6% 3.3% 17.5% 51.8% 26.8%
W 2006 0.0% 4.2% 24.6% 56.3% 14.8%
OChange -0.6% 0.9% 7.1% 4.5% -12.0%
?@@A1IG/%"1.%' R1$#&.M' S<@J' %"1.%®&1$#&.' TDUM" CA<?D’
?@@K'IB'G/%"1.%'R1$#&.M' V<B?' %"1.9H1$#&. ' TDUM" C@<SD'
W#55%"%& (%M’ ;@<JIX'

D'7,1&.%'#& R1$#&.'Y()"%M" ;S<BD'
7)*%&S$'

8,96"%' =1+' 1'"%62-($#)&' )5' 7' 6%"(%&S$1.%' 6)HESH H&D TLSHE.' 5)" 206+#.&' Yo55%($H/%8Yo++>' "1 SHE. +
"p24+$"H#3-$%62'$)'$,%'1/%"1.%'182'13)/% ' 1/%" 1. %" 1 $#&. +<"

Z1"$H(HELRF* %8S+ )& =10+ $) #46")/%' $,%' $"1#&H&. T+%%' S<?<K' U’ 2%6*)&+$"1$%' $, 1’ #&' "%$")+69
BLSH(HELES+BY" (Yo#/%2'1'&-*3%")5'1 %1+ H#&'= #(,'6")." 1 2%+#.&'()-92', 1/%'3% %68 #6")/%62<'

17B'7)*61"#+)&'30'Z")." 1*W-"1$#)&'
Z9%"(%&S$1.96)5"%+6)&2%6&$+" 1$HE.. 6" ) VT (BH/%68%0++1+'13)/%'1/%"1.%") " #.,<"

>426+,0.$ #$>6@/4 1$>6@) A$>6((§ #$&D/$ 1$&2
<2% +67'$ IBBC$ DBC "#HC DE;FC$ IE;DC
I"#$ %&'$())*+,-.1/$0)$120//3145+4265%  %26,.,.7$, $+&'$84/+265,6.$10.+9+ $



(
)-)(101%'(233$450#$1$66(

I #$9%68'()()*$+,-./(0)$1.23/(0)$!$ 4056'&27$8(/9$!"":$;0)*(.7()"-$ +,-./(0)$ 1.23/(0)$ <=$>708%
2@ @24/(,2$8'35/92$/&'()2&ABS$

7)89(./01$'(233$4504#$1$66(

60%

50%
40%

30%

20%
10%

0% -—l,_._l

-10% |

-20% =

-30%

1=low 2= below avg 3=avg 4= above avg 5= high
02005 0.4% 0.9% 9.0% 37.2% 52.4%
W2006 1.4% 3.5% 14.1% 50.7% 30.3%
OcChange 1.0% 2.6% 5.1% 13.5% -22.1%
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1=low 2=Dbelow avg 3=avg 4= above avg 5= high
02005 0.4% 0.9% 9.0% 37.2% 52.4%
W2006 0.0% 2.1% 9.2% 44.0% 44.7%
OcChange -0.4% 1.2% 0.2% 6.9% -7.7%
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20% 1=low 2= below avg 3=avg 4=above avg 5= high

02005 0.3% 1.6% 10.6% 34.6% 52.7%

W2006 0.7% 2.1% 9.7% 49.3% 38.2%

O cChange 0.4% 0.5% -0.9% 14.7% -14.5%
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80 69
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Interaction Content Trainer Guests Approach
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Interaction Content Trainer Guests Approach
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More time Less time More/Dif Less content  Mgre interation

*Trainer

program

ONo. 70 6 78 8 35 40
% of 29.5 2.5 32.9 3.4 14.8 16.9
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|
More time | 41.6%

Less time | 4,0%

More content | 27.29

Less content :l 0.8%

More interaction | 26.4%
Less interaction :l 4,0%
Better trainer/s 6.4%
Diff approach 7.2%
Diff structure 6.4%
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1=low 2=below avg 3=avg 4=above avg 5=high
[@2005 0.9% 2.2% 11.8% 40.8% 44.2%
W 2006 2.1% 4.9% 18.9% 51.0% 23.1%
OcChange 1.2% 2.7% 7.1% 10.2% -21.1%
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1=low 2=below avg 3=avg 4= above avg 5= high
02005 0.1% 4.1% 29.1% 45.8% 19.8%
W2006 1.4% 7.0% 36.4% -44.1% 11.2%
OChange 1.4% 2.9% 7.2% -1.7% -8.6%
!
"HHSBI06&) ()*+,)1-+./0, 1! 1234&!  '(*+,)!-+./0,15671!l  8&3496!!
"HH#819%98'()*+,)1-+./0,11  123$41  '()*+,)I-+./0,15671!1  8:3"6!
1/<<)*)0=)1! >H#3"] !
6!?@+0,)!/0!-+./0,'/A=B*)1!! >$3&6!!
?BCC)0.!

'<)*.@)!"##S$!.*+/0/0,]D*B,*+C!,+/0!B<!$3&6!/01=B0</E)0=)!/0!E)+F/0,!G/.@!B.@)*'=HF.H*)1J!..@)!=@+0,)
K$3&6!/0!.@)! FBO,/.HE/O+F! |.HEL! 0)=)II/.+.)I! IBC)! ID)=HF+./BO! +OE! DBII/MFL! <H*.@)*! /0()1./,+./BO3! |
"#H$I ) IHF.| =BHFE! M)!/0.)*D*). JBXBE.|.@)! <+=.!.@+.|.@)! CBOEYHMF/=! |)=.B*)CDFBL))|J! G@B!
=@BBI)! .B! +..)OE! B*| +*)I C+E)! .B! +..)0E! 22N! D*B,*+CI! GB*P! /0! CHF./=HF.H*+F!1)../0,1! +*)! )0)*+FF
)<<)=./()!/0!.@)/*| GB*P1+0E! @+()!+F*)+ELI+=QE)QE)#BE+F/0,!G/.@! D)BDF)!<*BC!B.@)* =HF.H*)I3!
SRMI)*(+./BO!ML! *+/0)*|1 +OED/OHC+0-+,)*I! B()*! C+OLIL)+*I| B=+.)I1.@+.!\CDFBL))I! G@B! +*)! F)+1.!
=B0</E)0.!B*|=BC<B*.+MF)!G/.@!=HF.H*+FI E{)*G+BBJ!.@)!/CD+=.11+0E!E/C)0I/BOI! B<!=HF.H*+F!
E/(*1/.L! B¥ G@B! @BFE!0),+./()! +../.HE)Il . BG+*El' =HF.H*+FFL! E/()*1)! =HI.BC)*|! +OE! =B>GB*P)*|! +*)I
F/P)FL!.B!(BFHO.))*!<B*?2?N3! AH=@!)CDFBL)}IB)8E!DB)1)0.!/0! (BFHO.+*L1??N! D*B, *+CI!MH.! EB!
)OE!.BIM)!D*)1)0.I>1+0E!B<.)0!(B=+F!K!/0!=BCDHFIB*L!??NID*B,*+CI37!

S01.)*CIIB<!)(+FH+./0,17?NJ!.@)!=BCM/0)E!*)EH=./B0!B<!9#32!D)*=)0.+,)! DB/0.1!/0).@)!+MB()!+()*+,)!+0
@/,@! *+.10,Il <B* F)(JFI! B<! =BO</E)0=)! C+L! /OE/=+.)! .@+.! BO! *)<F)=./B0J! D+*./=/D+0.1' +*)! IF/,@.F
=B0</E)0...@+0!.@)L!/0/./+FFL!.@BH,@.!+.!.@)!=B0=FHI/BO!B<!.@)/*!.*+/0/0,!D*B,*+C3!T@/F)!B0)!B<!.
2?N! /I .B! /0=*)+])! =BO</E)0=)! ML! *)EH=/0,! <)+*! B<! .@)! HOPOBGO! +OE! D*B(/E/0,! JUDF+0+./BOI! <
D*)(/BHIFL!DHVVF/0,!M)@+(/BH*I! B* +../. HEBLBMI}*E!.@+.! D+*./=/D+0.l G@B! @+E! F/..F)! D*)(/BHI!
POBGF)E,)!/0!.@/I!+*)+1+*)IB<.)0!E+HO0.)EIML!.@)!E)D.@!+0E!*+C/</=+./BOI!B<I=HF.H*+FIE/<<)*)0=)I3!
DBII/MF)!.@+.!BO0!*).H*0!.BIGB*PJI+0E!D+*./=HF+*FL!,/()0!.@)! | @B*.|EH*+./BO!B<!.@)!.*+/0/0,J! D+*./=/I
CB*)1+G+¥)!B<!.@)!=BCDF)U/./)II+0E!DBII/MFL!CB*)!=+H./BHI!/0!.@)/*| +DD*B+=@!.B!I/.H+./BOI'=@+*+
ML!=HF.H*+FIE/()*I/.L3IN@/I!C+L!M)! +! (+ BEMIRIBMN G@/=@!,)0)*+FFLI=+H./BOIL*+/0))I! +,+/0l.!
C+PJ/0,+IHCD./BOI!B*I*)+=./0,!. BB!IG/<.FL!.BIHO)UD)=.)E!M)@+(/BH*I3!

%98!?BCD+*/IBOIML!W*B,*+C!;H*+./B0O!

W)*=)0.+,)! B<!*)IDBOE)0.1! *+.J02*)+1)E! =BO</E)0=)! +I! + MBfj*+)! B*! @/, @3! 5"##8! AH*()L! +()*+)!
$$3267!

?="3:7"1( )(?3@4( 1(?3@ A(?3@ )G4( I
B$2$1:3CH( ++DEF( G+DHF G/DHH GIDH

/+DE

T
—~

I"HB%&S'()*+( 197



"#$$%&%'(%0)*%+,%%'-&%./0&1%2!/%3$!4))%))5%'+!6'7!89":#+07#'63!;16306+#9'!

<=1-&%./0&1%2!41%&6:%!>6+#"?!! @ABC!
<D=189"#+07#'63!41%&6:%!>6+#"?!! @ABE!
"#$$%&%'(%7?! ! ! .FAFD!
G!HIB"%!#'1>6+#"1/(9&%?!!! FAJG!

K1%! 61%&6:%! )(9&%! ,6)! L&B(+#(6332! 0'(I6: 955! 8196! MFFB! L&%.)0&1%2! 67! +1%! MFF=! 39":#+07#63!
%16306+#9'Al KI1%! $9339 #"! (168+1)19,)! +1%! (16':96)! #' 7#)+&H#*0+#9'l O$! &6+#')! 9$! 3%1%3)! 9$! (9'$H7%
Ot 0691 +19%1L8&%.)0&1%2N ! +1% ! 0BB#6'  BIF1686! 39" #+07#63!%16306 +#9'Al

50 76
45 41

35 8
30
25 50
20
15
10 7

1J.
0|_|—‘_'
1 2 3 4 5

Score
O Pre-survey 2005 Q6 M Eval-survey 2005 Q9 OLT eval-survey 2006 Q16 Dealppl

44

Percentage

15

L<=$>12%,-'28) *+$0)$*45+4265%$7,-'2/,+@$0.9$,.+'26*+,0./$

MFFBIK&6##":1;16306+#9' <OUPRID5L68%7! #+|!MFF=189"#+07#63!;16306+#9'1 <0%)+#9' DEAIO9,!
50(11791290!+I# P1(03+0&63! 7#$$%&%' (%) 16$$%(+1#+%6&6(+#9") Q!

AIB3AI=$8C62".//$145+42'$6)) *+/$,.+'26%+,0./$

60%

50%

40%

30%

20%

10% l_\

0% e |
-10% =
-20%
1=low 2=below avg 3=avg 4= above avg 5= high

@2005 0.0% 1.0% 9.3% 40.9% 48.8%
W 2006 0.0% 1.4% 16.1% 49.0% 33.6%
O Change 0.0% 0.4% 6.9% 8.1% -15.2%
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02005 0.8% 2.3% 8.3% 32.5% 55.6%
W2006 0.0% 2.8% 15.6% 34.8% 46.8%
OcChange -1.0% 0.5% 7.3% 2.3% -8.8%
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02005 0.0% 1.2% 6.7% 34.1% 58.0%
W2006 3.6% 5.7% 45.0% 36.4% 9.3%
O Change 3.6% 4.5% 38.3% 2.3% -48.7%
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1=low 2=Dbelow avg 3=avg 4= above avg 5= high

@2005 0.3% 4.5% 23.4% 48.0% 23.6%

W 2006 5.7% 19.3% 45.0% 27.1% 2.9%

O Change 5.4% 14.8% 21.6% -20.5% -20.7%
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02005 1.3% 6.3% 23.2% 47.5% 21.7%
W 2006 4.1% 9.8% 42.0% 37.1% 7.0%
O Change 2.8% 3.5% 18.8% -10.4% -14.7%
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02005 33.0% 45.0% 5.4% 9.4% 2.8% 4.4%

W 2006 44.9% 55.8% 23.1% 29.0% 18.1% 11.6%

O cChange 11.9% 10.8% 20.7% 19.6% 15.3% 7.2%
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))*2-2,,$48-12-1$&:$'8, 1$+-1*&3641&*/$ (*&8*) A$%&"2-1,$+-$&1<2*$4)1288*+2, $*2+-:&*42$1<2$32')-3S
&*$,>+==,$3222=8('2-1$+-$,(24+:+4$)((=+4)1+&-,A$$

@<2$-2N1$<+8<2,1$32))-3,$)*2$:&*$%% @$+-$'):35>-8BH I <$46=16* 22V BB 2) L $*2:=241+-8$
)$,1*&-8$1*2-3$)4*&,,$1<2$06,1%)=+)-$ (6.=+4% PAAEHP) B8, 241&*$+-36,1*+2,$ 18&$ 8+72$ +-4+2),23$
)112-1+&-$18$3+72% +1/$)-)82'2-1$+-$82-2%)=A$

@<2*2$+,$,+8-+:+4)-1$32")-3$1&ZEB2-25)=$);)*2-2,,$)-3$4&"6- YU &-$%% @L$*2:=241238+-$,8'2$&:$
1<2$;*+112-$48&"2-1,$*28)*3+-85 () 1 B R-2, $&:$<&;$322($)-3$4& (=2N$ 1<+ $:+2=3$&:$,163/$+ A%
@<2$32)-3%+,$82-2)==/$ <+8&BH <&, 2$;<&$)B23$,<&*12*$ (*&8*) $18.$),$+==6,1*)123$.2=&;L$

)=, &$&A46* $)'&-8B()*1+4+()-1,$+-$1<2$=&-82*$(*&8*) A$
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"#$%&' ()*+,&-$./$0*&1%)'$23*)4+&-$

05*65-4)15$&7$*5,(&-85-4,$9:&$98&3;8%;+<5$4&$:)=5$73*4:5*$15-5*):$)9)*5-5,,$)-8$ 6&"3-+6)4+&-$%%
@"AAB$C3*=5/$)=5*)15$DEFG$

~.10"1( )(,.23( 4(,.2 5(,.2 )(6'3( 4(6'

7$'8$1/.9%( *( <=><; Y+>4; 2:>0:( -

?>:><(@'.01019(A&B$8/0#$3(

H&-1+438+-);$1=);3)4+&-$!35,4+&-$"J?2$K:)4$9E3;8$/8&3$9)-4$4&$1)+-$7*&'S4:+ $4%) +-+-1L$

>:5*5$95*5$BA$9*+445-$*5,(&-,5,$4&$4:+,$M35,4+&-N$6)451&*+,58$3-85*$4:5$7&;;&9+-1$:5)8+-1,$9:+
*57,564%$4:5%$*)-15$&7$()*4$64)35B$&.0564+=5,$7&*$)445-8+-1$)$(*&1*)'?$

C.01(D-'/6$'(E1"FGSHO$(14+(8"%%$1/3J(

X
X
X

X

PQ5445*$3-85*,4)-8+-1$&7$63;43%);$'&*5,7R$
PS*5)45*$3-85% 4)-8+-1$&7$,(56+7+6%+,,35,7R$

PT3*4:5*$15-5%);$<-&9;5815$4&%.3+;8$&-$4:5$+-+4+);$+-4*&B8364+&-?$U.+;+4/$4&$<-&9$9:&$
+-$6),5$&7$-5587R$

VC&'5$,(56+7+6%)((;+6)4+8&-$&7$4:5$<-89;58152$WEISA&$3,5$4:5$+-7&*)4+&-?RS$

K$.'1(L"$(M&"-/(NO$B0PO8(Q-G/-'$3(14+(8"%%$1/3(

X

X

PX$9&3;8%;+<5$4&%$855(5-$'/981&8)-8$3-85*%,4)-8+-1$&7$&4:5*$63;43*5,$48&3) ((;/$4:+,$4&$'/$
5=5*/8)/$;+75%)-8$9&*<?R$

PX$0&3:8$:8=5348$;5)*$'8*5$).834%)::$8+775*5-4$-)4+&-): +4+5 $4:)4$*5, +85$9+4:+-$U3,4%): +)
).&34%$4:5+*$63,4&' N$4*)8+4+&:NEH 55537, N$9)/,$&7$;+7T5N$546?R$

PUS$1*5)45*$3-85* 4)-8+-1$& 7$63;43%);$(*)64+65,$&7$()*4+63;)*$1*&3(,?R$

R%O0"#$(Q-3/"%$'(N$#08$(14<(8"%%$1/3J(

X

PY&*5$), +,4)-65$+-$,(56+7+6$4),<,$95$-558548$ 8&S$ +-$&3*$*8&;5,$)-8$:&9$953 /83,85 4)*15:
'3,4+63;43%);$,&6+54+5,7R$

PX'(*&=58% ,5*=+65% 4&$ &3*$ 63;43*);;/$68#4&H55% +-$ *5;)4+&-$ 4&$ &3*$ '54:&8,$ &7$
6&"3-+6)4+&-$=5%);29*+445-2.&8/$;)-13)15$588 T, +&-$ X$)445-858$75,4%,+<5$+4$9),$4:584+(
&7$4:5$+65.5*1N$4:5*5%+,$,&$'36:$'&*5$4&$;5)*-$)-8%,:)*5$9+4:$&4:5*,7R$

PX85),$)-8$+-78&*)4+&-$4&S, BIFHH5,$9+4:$/&3-1$6:+;8*5-?2R$
PY)-)1+-1$63;43*5$+-$:5);4:$,544+-1,$)-8$9:5-$9&*<+-1$9+4:$4:5$)1587R$
P[-85%,4)-8+-1$4:5$8+775*5-4$-558, NES9TH$1*+573):85$, +43)4+&-,$)*+,5?R$

L.1.98(Q-G/-.GG2(,04$'3$(@$.%3(1S(8"%%$1/3J(

X

PU.++4/$48%')-)15$)$63;43%);;/$8+=5* 5$45) $+aBI&ARES).;5548$15-5*)45$+85),$6&;;564+=5;/$
)-8%$.5$).;5$4&%$*5, (&-8$48&$4:5$+85),$+-$)$63;43);:/$) ((*&(*+)45%)--5*?R$

PU((;/+-1$&*1)-+,)4+&-);$(&; +6/$)-8%")-)1+-1$63;43*5$+-$,5)8+-1$)$8+=5* 5$45)' ?R$
PX'(*&=58%$9&*<$63;43*5?R$

@'.01(A/6$'3(17(8"%%$1/3J(

X
X

PW&ISA&S+-68*(&+)45$+-4&$E\+, 4+-1$4%) +-+-1$(*&1%)'$78&*$=&;3-455* 7RS$
PX-6*5),58%).+;+4/$4&$98*<$9+4:$)-8$4*)+-$,4) 77$+-$*51)*8$4&$63;43%);$)9)*5-5,,?R$
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'62.$8,04+$6.<$=/"$>'/042*/$? @$*0AA". +/B$
X IHSY& (M) %S+, #%6 #I%SHOYH-, 1+#$(0/#()0,828,0,&3#1)-#0&1)3+10%&345#

1'62.$8;04+$C.<,7'.04/$  145+42'/$?'$*0AA".+/B$

X 16%68&,# -, 20/# Yo.# \%$+,-* # %.# T8+08&1+# -(..,&,)7,3# 9,08, )# ()-(*)%83# 1)-# )%):()-(*,)%83#
"830&1+(1)3#1)-#&,+10(%) 3/ (B BO0H#-1;#()-(*,)%83#(338,345¢#

X 169%&,#().%&<10(%)#1)-#32,7(.(73H%)#28%=(-()*#3,&=(7 #0%#()-(*,)%83#7830%<,&345#

@DES$F276.,/6+,0.65%F;/'2-6+,0./$6.<$>"*0AA".<6+,0./$

>/ # 2@ @AH B8&=,# %.# C8&&,)0# D&LT0(7,# 1)-#0H #BBRE*# D&Y=(-,&3# 3%8*/0# 0% 133,33# 0/ #
%&*1)(310(%)1+# 7+(<10,# .%&# CC># 0/8%8*/# E8,30(%)3# &10()*# 0/, # (<2%&01)7 # <1)1* &3# 2+17,-# %
7%<2,0,)7 # .%&# 7830%<,&# 3,8=(7 # 1)-# $%& DAHARHUNEH %93, &=,-# Y%o&#t 2,&7,(=,-# +,=,+3# %.#
<1)1* <,)0# 38229680%# .%&H 0/, # 0&1()()*4# "3# &,2%&0,-# F3,,# D1&0# GH# B,70(%)# AH# A4I4IK# O/ # 137
%6&*1)(310(%) 1+#1)-#0&1()()*#2&%=(-,&#&,32%)-,)03#S$,& #1+<%30#(-,)0(71+4#

>/,3,#E8,30(%)3#$,&,# <107/,-# (J# 0/ # 2@ @L# MPAJI08LYS10(%)# 38&=,:# $(0/# 3(<(+1&# ES,30(%)3# 0%;
137,801 ()4 0&162,87,20(%)3# %.# 0/ # %&*1)(310(%) 1-+# 7+(<10,# 1)-# 7%<21&#0/,<# $(0/# O/ # %&*1)(310
&,329%)3,34# O)# 9%0/# O/ # - *&, # % # (<2%&01)7 # 2+17,-# %o)# T8+08& 1+# 7%<2,0,)7 # 1)-# 0/ # + = +# % 4
*(=,J#0%HCC>#10#0/,#<1)1*,<,)0#1)-#%8&*1)(310(%) 1+#+,=, Y HA0( BRI, #3(*) (.(7T1)0+:#/(*/ &#

O/1)# 0/%3 # *(=,)# 9;# %&*1)(310(%)3# 1)-# 0&1()()*# 28%6=(-, &34# P, *1&-()*# O/ # - *&, # Y. # 3822%&O0# .%¢
1<%)*# 7%-++,1%8,3H# 0/ # 0&1(),,3# &10,-# Of # 3822%&O0# 3+(*/0+:# /(*/,&# OIL)# -(-# O/ # %&*1)(310(%)1+
&,32%)-,)0344#

D1&0(7(21)03#$,&# 1+3%# 13',-# E8,30(%)3# & *1&-()*#0/,# .808&. # %.# CC># ()# 0/, (&# %&*1) (310(%)34# >
= &# I(*I# 2,&7,)01% 3# %.# & 32%)3,3# & 7K J%<28+3%&:# CC>#LT)P&,-(010(%)# %.# CC>#
28Y*&1 <344

@DED"$CAG02+6.*$0)$120//3*45+4265$10AG4S$)02$H02I,. 7$H, +&$145+42655I$K -2/

14/+0A'2/$
2@ @AH#C8&&,)0#D&170(7,#Q8,30(%)# GLA#RY$HIERX DL MBI OURRYESAR (Y6)H# (3#0/ #78&%33:
78+08&1+#7%<2,0,)7 #F1$18&.,),33#SH#,.., 70(S0BHCHAIEY0& #S(BRTB+0H-(=,&3,#7830%<,&3T#
C%<21&,-#$(0/#
2@ @LH#M%)*(08-() 1-+# N=138BOOG) | @ 4# R%$H (<2%&01) 0% -V W @BHIOpH %6884 <1)1* &# U3#0/10#
068#/1= #0/ #78%33:78+08& 1 +#7%<2,0, }BDYFE08L. 1+ &BA7+(,)03U7830%<, &3 T##

$

I"#$ %&'$())*+,-.1/$0)$120//3145+4265%  %26,.,.7$, $+&'$84/+265,6.$10.+9+ $



*(.%/"0123$(0"(%1214$'5("6(  37807'18(3"%/$0$23$(9:3750"%$'5(

50%

40%

30%

20%

10%

0% [ — [ ]

-10%

-20%

-30%

1=low 2= below avg 3=avg 4= above avg 5=high

O Organisations 1.0% 7.2% 34.0% 34.0% 23.7%
B Trainees 0.7% 0.5% 11.4% 41.4% 41.4%
O Difference 0.3% -2.2% -22.6% 7.4% 17.7%

"H#H#$1%&"()*+,-*1.,/01-2! 345" ()*+,-*1.,/01-16782!  '54957!!
"H#'1%3#1()*+,-*1.,/01-2! 4&;0  ()*+,-*1.,/01-16782!!1  594%7!

<O0==*+*1>*2! ?#4:"
7I@A,1-*101!.,/01-1B>C+*2! ?&"4:7!!
@CDD*1/!

E+,0101-! F,+/0>0F,1/G! +,/*H! /A*0+! D A**+F/0C1! C=!/A*! ODFC+/,1>*| C=! @ @E!/C! >JG/CD*+! G*+)0>*
G0-10=0>,1/KL!A0-A*+!/A,1IHOH!/A*ID,1,-*D*1/'+*GFC1H*1/G!/C//A*! @J++*1/'M+,>/0>*IBJ+)*L4!EA*IHO:
0G!*)*1LIDC+*IF+C1CJ1>*H! /I/A* ,NC)*! ) )*+,-*1 1H!A0-Al+,/01-G4!.,/01-G!C=!:IC+!$!>C1G/0/I/*H!$5457!
IA*IC+-,10G,/0C1,KIG>C+*G!,1H!;"4;7! C=!/A*!/+,0101-! F,+/0>0F,1/! G>C+*GO! ,| HO==*+*1>*| C=1"$4& 7
=J+/A*+1QJ,K0/,/0)*1+*G*,+>Al0/10G! 1C/ FCGRINKIAGHBC1G!=C+!//A*G*IHO==*+*1>*G!C+!/A*!GODOk
HO==*+*1>*G!01!+,/01-G!C=!K*)*KG!C=IGIFFC+/!,DC1-ID,1,-*+G!6G**!:4'43R:84!S/!D,LIN*!/A,/l/A*!/+,0
),G/ID, TC+0/LIC=IUACD!U*+*I1C1RD,1,-*+0,KIG/,==0!01/*+F+*/*H!/A*IF+C)0GOC1!C=!@ @E!NL!/A*!C-
,GI01HO0>,/0)*IC=!,1G/+C1-*+!K*)*KIC=!0DFC+/,1>*, 1H!GJFFC+/!/A,11U,G!,>/J, KKL!/A*!>,G*41S/!D,L!,KC
/A*I D,01KL!D,1,-*+0,K! G/,/IGFGEC1H*1/G! /C! /A*! "##$! @J+&0FMBI+)*LO! UAO>A! UCIKH! A,)*!
-0)*1/A*D!,IHO==*+*1/!,1H!F+CN,NKL!DC+*|&(XB&D>1/!=C+!/A*!C+-,10G,/0C1,K!>K0D,/*!=C+! @ @E4!!

:<+<)(.%/"0123$("6(="55>37807'18(="%/$0$2  3$(6"(?" @A24(9A0B(=7807"188C(DA#$'E$(=">
2"@$'5(

"HHS! @J++*1/IM+,>/0>*1%J*G/0C1! &54! VCU! 0DF O3/ D!GHDG!01! LCI+ID6,/0C110G!/A*1>+CGGR

>JK/J+,KI>CDF*/*1>*16,U,+*1*GG!WI*==*>/0)*1*GG8!C=!G/,==!/CIUC+XIUO/A!>JK/J+KKLIH0)*+G*>CR

@CDF,+*H!U0/A!

"##'12C1-0/JHO01,K!),KJ,/0C1!1%J*&E8EG N CU!ODFC+/,1/HCILCIV/AEMXIOLCJI+!D,1,-*+\G!/A,/'LCJ!
A)*A*I>+CGGR>JK/J+,KI>CDF*/*1>*l/CIBCKKHJBILHO) *+G*!I>CKK*,-J*G\>CRUC+X*+GY!! Il
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O:"#;,<=/1*5-)&#*[#<5-56&1.#/(#  )34*3154#)/<=&*&- )&#>?)/2>/1@&1.#

50%

40%

30%

20%

-10% ‘

-20% :

1=low 2=below avg 3=avg 4= above avg 5= high

O Organisations 4.1% 12.2% 27.6% 32.7% 23.5%
B Trainees 0.7% 3.5% 15.6% 41.1% 39.0%
O Difference -3.4% -8.7% -12.0% 8.4% 15.5%

"H#HP1%&'()*+,-*1.,/01-2! 345! ()*+,-*1.,/01-16782!!  9:4957!
"##91%3&!()*+,-*!1.,/01-2! A& ()*+,-*1.,/01-16782!1  ;4%7!

<O==*+*1>*2! 43!
7I@A,1-*101!.,/01-1B>C+*2!1 2&$4:7!!
@CDD*1/!

E+,0101-! F,+/0>0F,1/G! +,/*H! /A*0+! DO, Ex»*F/0C1! C=! /A*! ODFC+/,1>*! C=! @@E! /C! IC+JFK,>*!
+*K,/0C1GAOFG!G0-10=0>,1/KL!A0-A*+!/A,1!HOH!/A*ID,1,-*D*1/'+*GFC1H*1/G!/C!/A* @ M++*1/I N+,>/0>*
(G!O/ANA*IF+*)0CMG! OM*G/0C1P!/A*T HO==*+*1>* /I|A*IMFF*+!*1HIC=!/A*I+,/01-1G> K*0G! F+C1CM1:
F,+/0>0F,1/! +,/01-G! "3457! AO-A*+! /A,1! C+-,10G,/0C1,K! +,/01-G4! Q1/*+F+*/0)*! >CDD*1/G! =C+! /A*! F+*)
OM*G/0C1!,FFKL!A*+*] GlI*KK4!

Q/'GACMKH! KGC!R*I'1C/*H!/A,/'C+-,10G,/0C1,K!,1H!01HO)OHM,K!+*GFC1G*G!/C!/A0G! ,1H! C/A*+! +*K|/
IA+CM-ACM/! /A*! B/,-*1 &! ,1H! B/,-*! "I GM+)*LG! GACI! /A,/! -+*,[*+! ODFC+/,1>*! 0G! FK,>*H! C1! >MK/M:
>CDF*/*1>*1=C+!>MG/CD*+!G*+)0>*/A,1!=C+!IC+JFK,>*I+*K,/0C1G4!!

ABCB:#D1/-*4+-&H#E5-56&1#F3==/1*#(/1#00$#
"#HP!@M++*1/IN+,>/0>*19%M*G/0C1!&;>4!SCI'G/+E 24T 6 GTAMK/M+, KEMEFELL+/*H!RL!=+C1/IKO1*!
D,1,-*D*1/U!

@CDF,+*H!0/A!

"##9! VC1-0/MHO01,K! W),KM,/0C1! %M*G/0C1! 3"HKTCHGF8TLCM+! 0ODD*HO,/*! D,1,-*+! ,FF*,+! /C!
GMFFC+/1>+CGGT>MK/M+,K!/+,0101-U!!

"% $%8&H'((&)*+,&-&. #/(#01/..2034*3154# $15+-+-6#+-#*%&#73.¥154+5-#0/-*&8#



,-)(.10/1$'2(2344"5(6™ (778(

50%

40%

30%

20%

10% F

0% -

-10%

-20%

-30%

1=low 2= below avg 3=avg 4= above avg 5=high

O Organisations 1.0% 6.0% 36.0% 36.0% 21.0%
B Trainees 0.7% 3.6% 17.3% 42.4% 36.0%
O Difference -0.3% -2.4% -18.7% 6.4% 15.0%

HHBI0&!(I)*+,(—+1.(/01-2]  345#1  )*+ (-+1.(/01-16782!l  954$7!!
“HHOI063 )+ (-+1.(J01-2!  A#1 )+, (-—+1.(/01-16782! 554371

<0==+,+1>+2! ?#43;!
T'@A(1-+1011.(/01-1B>C,+2! ?2&#497!!
@CDD+1/!

E,(0101-!'F(,/0>0F(1/G!,(/+H!/A+0,!0DD+HO(/+!C 10 IHEXEBEE,0=C,! @ @E!GCD+LA(/'A0-A+,!/A(1!HOH!
IA+ID(1(-+D+1/1,+GFC1H+1/G!/CY/A+'@K,,+1/IM,(>/0>+!BK,*+N4!

9:+:9(;$0<"(./0/1$%$05(;344"5(6™ (778(

"##$! @K, ,+1/'M,(>/0>+! %K+G/0CLIR'GNOGIN! L(G!/A+! > CGGPHIKQL-! GKFFa# QN! G+10C,!
D(1(-+D+1/R!

@CDF(,+H!LO/A!

"##91SC1-0/KHOL(I' T*(IK(/OC1!%K+G/0C1!334! OOHGAGINGK, ! G+10C,| D(1(-+D+1/1/+(D! (FF+(,!/C!
GKFFC,/1>,CGGP>KI/K,(I'/,(0101-R! 1!
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5:$<.,02$=6.67">".+$<47702+$)02$11%$

50%
40%
30%
20%
L]
-10%
-20%
1=low 2=below avg 3=avg 4= above avg 5= high
O Organisations 6.0% 8.0% 31.0% 38.0% 17.0%
B Trainees 0.7% 5.7% 18.6% 42.1% 32.9%
O Difference -5.4% -2.3% -12.4% 4.1% 15.9%
!
"HHSI00& (1)*+,(-+1.(/01-2! 34$"! )*+,(-+1.(/01-156 72! 894%$6!!
"H#81%6331)*+,(-+1.(/01-2! :AH#&! Yo+, (-+1.(/01-15672! 9$4"6!!
[0<<+,+1=+2! ! >#4:?!
6!@A(1-+!01!.(/01-1B=C,+2! &34?6!!
@CDD+1/!

E,(0101-! F(,/J0=0F(1/G! ,(/+H!/A+0,! G+10C M4 (=+F/0C1! C<!/A+| ODFC,/(1=+! C<! @@E!/C! IC JFK(=+!
+K(/0C1GAOFG!GO-10<0=(1/KL!AQ-A+,/A(LIHOHYA+D(1(-+D+1/!, +GFC1H+1/GYCYA+I@M, +1/IN,(=/0=+1

#@A@B$<+6))$<42202+$)02$11%$

"HHSI@M, ,+1/IN, (=/0=+1%M+G/0C1!&?410CI!G/,CAIKCHRGRAMK/M, (KIGAEFS, /+H! (DC1-1G/(<<Q!
@CDF(,+H!I0/A!

"##8! RC1-0/MHO1(K! S*(KM(/0C1! %M+G/0C1! 3: 4 QCHG/|CIM,! =CKK+=CRHKGI+,G! (FF+(,! /C!
GMFFC,/!=,CGGP=MK/M,(K!/,(0101-Q!

I"#$ %&'$())*+,-.1/$0)$120//3145+4265%  %26,.,.7$, $+&'$84/+265,6.$10.+9+ $



-.("01"2$'3(45 66™7(8"(I/9(

50%

40%

30%

20%

10%

0% | — ] ,_._,
-10%
-20% :
1=low 2= below avg 3=avg 4= above avg 5=high

O Organisations 2.2% 7.9% 38.2% 38.2% 13.5%
B Trainees 1.4% 6.5% 23.0% 46.0% 23.0%
O Difference -0.8% -1.4% -15.2% 7.8% 9.5%

"H#H#$1%&"()*+,-*1.,/01-2! 34$3!  ()*+,-*1.,/01-15672!! 8343%6!
"##81%39!1()*+,-*1.,/01-2! 34:3!  ()*+,-*1.,/01-15672! ;#4061
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UBstand how Increase Increase Increase  Aware Importance
Ubstand culture knowledgeknowledge confidence cultural of cultural
org.policies & influences of CC  of other to work with diffs affect competence

Survey issues sef skills  cultures cultures interaction  for work

Pre 2005 Question Q5A Q5B Q5C Q5D Q6 Q7 Q8

Pre 2005 Valid N 491 498 500 493 503 501 503
Pre 2005 Mean 3.096 3.643 3.156 3.112 3.581 4.078 4.404
Pre 2005 Median 3.000 4.000 3.000 3.000 4.000 4.000 5.000
Pre 2005 Std.Dev. 0.992 0.852 0.915 0.923 0.913 0.837 0.819
Pre 2005  Standard Error 0.045 0.038 0.041 0.042 0.041 0.037 0.037
Pre 2005 Skewness -0.080 -0.264 -0.109 -0.083 -0.366 -0.662 -1.389
Ev 2005 Question Q5 Q6 Q7 Q8 Q9 Q10 Q11

Ev 2005 Valid N 501 508 506 509 506 508 507
Ev 2005 Mean 3.729 3.892 3.964 3.884 3.789 4.376 4.394
Ev 2005 Median 4.000 4.000 4.000 4.000 4.000 4.000 5.000
Ev 2005 Std.Dev. 0.985 0.865 0.841 0.858 0.847 0.693 0.816
Ev2005  Standard Error 0.044 0.038 0.037 0.038 0.038 0.031 0.036
Ev 2005 Skewness -0.569 -0.745 -0.734 -0.469 -0.466 -0.836 -1.496
Lt Ev 2006 Question Q12 Q13 Q14 Q15 Q16 Q17 Q18

Lt Ev 2006 Valid N 141 144 144 144 143 143 141

Lt Ev 2006 Mean 3.475 3.701 3.694 3.632 3.566 4.147 4.255
Lt Ev 2006 Median 4.000 4.000 4.000 4.000 4.000 4.000 4.000
Lt Ev 2006 Std.Dev. 0.953 0.845 0.863 0.883 0.835 0.731 0.823
Lt Ev 2006 Standard Error 0.080 0.070 0.072 0.074 0.070 0.061 0.069
Lt Ev 2006 Skewness -0.681 -0.513 -0.421 -0.564 -0.360 -0.455 -9.819

=>$(-1'6.16'$("3($-0"79$71-(

Age of participants Descriptive Statistics (cctpr515.sta)
Lower Uppe Quatrtile
Mean Media Minimum Maximum Quartile  Quartile  Range
Females 37.72 37.00 17.00 70.00 28.00 46.00 18.00
Males 37.09 37.50 20.00 70.00 28.00 43.00 15.00
Persons 37.51 37.00 17.00 70.00 28.00 45.00 17.00
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Spearman Rank Order Correlations (cctpr515.sta)
MD pairwise deleted

Q3 Q4 Q5A Q5B Q5C Q5D Q6 Q7 Q8
Q3 1.000 0.326 0.191 0.214 0.316 0.275 0.213 0.154 0.255
Q4 0.326 1.000 0.301 0.324 0.626 0.506 0.582 0.144 0.189
Q5A 0.191 0.301 1.000 0.337 0.390 0.381 0.355 0.165 0.137
Q5B 0.214 0.324 0.337 1.000 0.470 0.384 0.367 0.224 0.203
Q5C 0.316 0.626 0.390 0.470 1.000 0.668 0.635 0.164 0.151
Q5D 0.275 0.506 0.381 0.384 0.668 1.000 0.579 0.138 0.143
Q6 0.213 0.582 0.355 0.367 0.635 0.579 1.000 0.139 0.197
Q7 0.154 0.144 0.165 0.224 0.164 0.138 0.139 1.000 0.409
Q8 0255 0.189 0.137 0.203 0.151 0.143 0.197 0.409 14000
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Thank you for participating in this survey, which is part of the first Australian national research study of
the effectiveness of cross-cultural training in the public sector. It is completely anonymous as your
response goes directly to the Survey Monkey website, where all responses are aggregated. The survey
comprises 39 questions and should take 10-15 minutes to complete. The survey will be open until 16
December. 2005.

To discuss the project, to request a copy of the discussion paper if you haven’t received it, or to request a
copy of the research report, please contact;

Robert Bean, CTE Project Manager, Cultural Diversity Services Pty Ltd
Post: PO Box 57, Delamere, SA 5204

Ph (08) 8598-3088 or 0428 645 142

Fax: (08) 8598-3099

Email: rsbean@bigpond.com

We recognise that complete records may not be available for the 2000-2005 research period, in which
case please provide your best estimates. We would be pleased to receive any available reports or other
documents relating to your organisation’s cross-cultural training policies and practices. Please invite
interested colleagues within your organisation or other organisations to complete a survey.

A separate, anonymous survey of cross-cultural training providers and trainers is also being sent. Please
request notification of the survey and inform training providers who may be interested.

Thanks again on behalf of the research team for your participation in this unique research project.

Robert Bean
Project Manager
October 2005
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1. In which category is your organisation?

% Commonwealth Govt
% State/Territory Govt
% lLocal Govt.

% Community Org.

% Private Sector

% Other

2. What is the principal location of your organisation? (State/Tertitory)
3. What is the total number of employees in your organisation?

..1-25 ...26-100 ...101-500 ...501-1000
...1001-5000 ...5001-10000 ...10000-20000  ...20000 or more
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